Alliance of Health Care Unions
LMP Growth — Trust Funded Position
Job Description

Position title LMP Union Ambassador

Labor and Trust Coordinator .
Reports to (MSBD) Location Oahu
Pos.t ms Ends Friday, August 16 Start date Variable
period
Overview

The Alliance of Health Care Unions brings together 49,000 Kaiser employees in partnership with
Kaiser doctors and administration to promote the value compass and achieve the goals of the
partnership.

In this position, you will demonstrate the value and power of the Alliance and the Labor
Management Partnership by being the face of Kaiser Permanente while helping to grow KP
membership — the lifeline of the organization — in Hawaii.

Responsibilities of the position
Responsibilities are:

e To provide clinical services or biometric testing when necessary (and if qualified);

e Share one’s “union story” to engage individuals one-on-one and with a crowd to become
Kaiser Permanente customers;

¢ Engage potential community members in Kaiser Permanente’s healthcare offerings and
services or other union members to make Kaiser Permanente the union health plan of
choice;

e Demonstrate competence in Kaiser Permanente’s services and account specific benefits,
i.e. the vision program, cosmetic services, self-referral departments, etc.;

e Serve as a first touch and the “face” of Kaiser Permanente to potential members.
Qualifications

This position is intended to develop the leadership ability and knowledge of the people in it, who
will return to their job in Kaiser and in their union with valuable skills as well as a broader view of
company operations. However, the following qualifications are required for consideration:

A member of an Alliance union in good standing;

Must have own transportation and be willing to travel within region;

Have taken partnership trainings;

No corrective action (level 3 or higher);

Demonstrated commitment to LMP’s vision and goals;

Demonstrate ability in public speaking or willingness to learn;

Demonstrate pride as a union member and employee of Kaiser Permanente;

Enjoys interacting with people; friendly, engaging, warm personality to be the “face” of
Kaiser Permanente;

e Responsive, organized and reliable.

If interested, send resume to: Corey.y.kashiwa@kp.org and Christina.kaoh@ahcunions.org

This position is funded through the Labor Management Trust Fund




